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ITPABUJIA OKA3ZAHUA YCAYT 110 IPUTI'OTOBJIEHUIO 1
JNOCTABKE BJIIOJA 1 HAITUTKOB

1. OCHOBHbIE NOHATUSA

MMOHATUSA U onpeaeneHns, UCNonb3yloLIMecs B HacToALmMX [paBunax okasaHua ycryr no npuroToBNEHUIO 1
JocTtaske 6n04 M HanMUTKOB MO 3aKkasam KIMEHTOB (fanee — «[lpasunay), ynoTpebnsaTes B crnefyoLmx
3Ha4yeHunAX:

«WMcnonHutenb» — opraHu3auusi, HEMOCPEACTBEHHO OKasblBawllas ycrnyrv no npurotosneHuto Gnoa v
HanmuTKOB U WX [OCTaBke Mo 3akasam KnueHToB — pectopaH «Bnok» (O6wecTBo ¢ orpaHu4eHHo
OTBETCTBEHHOCTLIO « Tpanesa» (MHH/ KM 7842022946/ 784201001, mecto HaxoxaeHws: 191123, r. CaHkT-
MeTepbypr, yn. NMoTeMKkuHekas, 4. 4, nuT. A).

«KnueHT» — nWUO, KOMYy OKa3blBaKTCH YCMyrM NO NPUroTOBNEHUIO W AocTaBke 6nog W HanuTKoB Ans
cobcTBeHHOro noTpebneHuns.

«CaiiT» — COBOKYMHOCTb KOMMbIOTEPHBIX MporpamM, obecneynsaionx nydbnukaLmuio AaHHbIX, KacarLLMXCs
yenyr, npoaykumn McnonHuTens nytem coobLleHns ux 4na BceobLyero cBefeHuns NoCPeACTBOM TEXHUYECKMX
cpencTs CBA3MW B ceTu MIHTepHeT no agpecy hitp://shop.blok.restaurant/

«Yecnyra» — COBOKYNMHOCTb AeicTBuiA McnonHUTENs No NpuroToBeHWIo, ynakoske v gocraske [NpogdyKuuu,
3aKkazaHHon KnueHTom.

«Mpoaykuua» — 6nroga u HanUTKK, ykasaHHele Ha CaiTe MicnonHuTens u 4ocTynHble AnA 3akasa KnueHToMm.

«3aKas» — COBOKYNHOCTL AeNCTBUIA KNMeHTa Mo BbIpaXXeHW HaMmepeHWsa nony4YuTb oT MicnonHuTens ycnyry
Nno NPUroTOBNEHMIO U JocTaeke Gntog n HanutkoB. Mog 3aka3om NOHWMAaETCH TalKe KoMnnekT 6noa v
HamnWTKOB, 3aKkasaHHblX KiveHToM.

«[ocTaBka» - ycnyra no gocraeke 3akasa, 3akasaHHas KnveHTtom npu opopmneHun 3akasa.

2. O6Wure nonoxeHus

2.1. MNpaBuna gencTBYIOT B OTHOLWEHUW Bcex 3akasos MNpoaykumu, ykazasHon Ha Caite. 3akasbiBas ycnyry
no NMPUroTOBNEHU M aoctaeke [poaykuun, KnueHT cornawaeTtcs ¢ HacToAwumK Mpasunamu 6e3 Kakvx-
nubo oroBOpPOK U OrpaHUYeHui.

2.2. Hacrosiwue Mpaeuna asnstTcs nybnvyHon odepToii B cMbicrie cT. 435 n y. 2 cT. 437 TK P®.

2.3. K oTHOWeHUAM mexay KnueHToM v MicnonHuTenem NpUMEHSIIOTCS NONoXeHus panaHCcKoro Kogekca
Poccuiickoit depepaumm © BO3Me3OHOM okasaHuu ycnyr (rn.39), 3akoHa P® «O 3zawurte npas
noTpebuTenen» u HbIX NPaBOBbLIX aKTOB, MPUHSATLIX B COOTBETCTBUN C HUMMU.

2.4. WcnonHuWTenb MOXET oOKasblBaTe ycnyrv nuyHo nubo ¢ npueneveHnem WHblx nuu. lMpu aTtom
OTBETCTBEHHLIM neped KnveHnTtom octaetcs McrnonHuTens.

2.5. MNpaBuna MOryT W3MEHATbCS VCnonHUTENnemM B OLHOCTOPOHHEM MOPsAKe nyTem nybnukauuu HoBoWR
penakuuu MNpasun Ha Caite.



3. OcbopmneHue 3akasa

3.1. 3akasbl npuHMatoTes icnonHuTenem rno Tenegony +7 (931) 979-49-84, nubo nocpeacTsom Caiita ¢
12.00 vacos go 22.00 yacos.

3.2. Tpu ocpopmnenun 3akasa KnueHt coobliaeT McnonHutenio creaytoLyto nHhopMaLmio;
- Nms
- KOHTaKTHbI TenedoH, agpec 3neKTPOHHOR NoYThl

- Cnocob [JocTasku (camosbiBos, NBo ykasaTb afApec [OCTaBKU: HasBaHWe ropoaa, yruLibl, HOMep 4oMa K
KBapTupbl (odhuca), AaTy 1 Bpems [JocTaBku.

3.4. B cnyyae OTCYTCTBMS BO3MOXHOCTW MO MPUrOTOBNEHMIO 3aKa3aHHOW [poayKLmuu y WcnonHutens,
WcnonHnTens Bnpase aHHynupoBaTh 3akas B YacTu ykasaHHoil MpoayKuum u yBefoMuTs 06 aToM KnueHTa
no tenedoHy, Nubo agpecy aNeKTPOHHOW NOYTHI.

3.5. C momeHTa onnatel KnueHToM cTonMocTu 3akasa u [locTaBku, 3akas cuutaeTcs 0POpPMIEHHbLIM.

4. MuHMManbHaA cyMMa 3akasa

MuHumanbHasi cymma 3akasa coctasnser 1 500 py6neit, 6es ydeTa ctoumocTu [JocTaBku. Ycnosue o
MUHUMarnbHoW cymme 3aka3sa He NpUMEHUMO, B criydae odopmMreHns 3akasa Ha YCNOBUAX CaMOBbIBO3a.

5. [locTtaBka 3akasa

5.1. NocTaeka 3akasa ocyliecTenseTcs B npegenax KA ropoaa CaHkr-TeTepbypra.

5.2. CtoumocTb [locTaBku 3akasa:

- NpW caMoBbIBO3e — BecnnaTHo;

- B cnyYae foctasku 3akasa B LieHTpansHom paiioHe CaHkT-MNeTepbypra - 6ecnnaTtHo;

- B Cny4ae AocTasku 3akasa B uHble paitoHbl CaHkT-MeTepbypra B npeaenax KA — 400 py6neii.

5.3. OpueHTupoBoYHbIA cpok [JocTaBku - B Te4eHue 60 MUHYT ¢ MOMeHTa onnaTthl 3akasa v [ocTaeku
KnueHtoM. KoHkpeTHblil cpok [locTaBki OMpedensieTcs ¢ yyeToMm yaaneHHocTu KnueHTa, AOPOXKHOM
cUTyauun, norodHbIX YCrnoBui W Apyrux, He sasBucswmx oT McnonHutens oBcTosTenscTs, U coobliaeTcs
onepatopom VicnonHuTens npu npueme 3akasa. MpesbilUEHEe YCTaHOBNEHHOrO cpoka [oCcTaBku BOSMOXHO
BBUAY 06CTOATENLCTB HENPEOAONUMON CUNbI.

5.4. B cnyyae otcyTcTBUA KnveHTa B HasHaueHHoe Bpemsi no agpecy [ocTaBku Kypbep McrnonHuTens
oxugaet KnueHta B Te4eHUe 5 MUHyT.

5.5. Ecnu 3aka3 He BbinonHeH VicnonHutenem, KnueHT aomkeH coobLuuTb 06 aToM no TenedoHy +7 (931)
979-49-84, wnu nyTeM noaadM NUCbMEHHOro COOGLUEHUS uepes dopmy oBpaTHOM CBA3W, WNU Mo
3nekTpoHHoM noyTe: eda@blokrest.com He nosgHee 24 yacos Nocne UcTeYeHns cpoka [ocTasku 3akasa.

6. MNepepaya 3akasa

6.1. MNpu OocTaeke 3akas nepefaetcs KnneHry.

KnueHT fomkeH NpoBepuTb KOMNNeKTauuio 3akasa 1 B Criyyae OTCYTCTBUS NPETEeH3Uit K KOMMMEKTHOCTH U
KOnu4ecTsy, pacnucaTbCs B nonyyeHun 3akasa.

Mognucanue KnveHTom ToBapHOW HaknagHoW/ akTa npu nonyyeHun 3akasa SBNSETCS NOATBEPKAEHUEM
KrvueHTom hakTa Haanexallero okasaHus yCryryi no NpUroToBEHMIo 1 gocTaske NpoayKLMK.



7. Onnara Ycnyr

7.1 CtoumocTb [Ipogykuun ykasaHa B MeH VcnonHuTens, pasmeljaemMoM Ha CailTe, M MoXeT ObiTb
n3mMeHeHa McnonHutenem B 04HOCTOPOHHEM ropAake. [py 3TOM LieHa Ha YXKe 3aKa3aHHYH U onnaqeHHyo
KnueHtom MNpodyKunio U3MEHEHUIO HE NOLJIEXNT.

7.2. CtoumocTb [ocTaBku 3akasa ykasaHa B n. 5 HacToAwwmx Mpasun.

7.3. DocTaBka 3akasa ocyllecTBnaeTca Ha ycnosusx 100% npegnonnatel cToumocTy 3akasa u [JocTasku.
Onnata ctoumocTu 3akasa v [ocTaeku, ocywecTenseTcs B 6esHanv4HoM rnopsake. Ons onnatel 3akasa,
odopmrieHHoro no TenedoHy, KnueHTy Heobxoaumo nepewT Nno cchinke, NonyYeHHou oT VicnonHutens Ha
TenedoH, MMbo aapec aNeKTPOHHOW NOYTbI, U CNefoBaTh NOMYyYEHHbIM UHCTPYKUMSM. 3aKas, 0chOpMIIeHHbIA
Ha Caiite, onnavvsaeTtcs KnueHToM nocpeacteom Caiita.

7.4. Ha 3akasbl, oopmieHHble B COOTBETCTBMM C HacToswwumu [Mpasunamu, ckuoku no porpamme
nosAnbHOCTN MicnonH1TEnNs, He pacnpoCcTpaHATCS.

8. OTKa3 ot ycnyr, Bo3Bpar 1 3amMeHa MpoayKuuu

8.1. B cnyyae otkasa KnueHTta ot Ycnyr nosgHee 10 MUHYT C MOMEHTa onnaTtbl 3akasa, CTOMMOCTb
onnayeHHoro KnveHtom 3akasa u [JoCTaBKu BO3BpaTy He MOANEXWT, TaK Kak ABMAETCH KOMMeHcauuein
hakTu4ecku MNoHEeceHHbIX B CBA3WM C WCNonHeHWem 3akasa pacxogoB McnonHutens. B cnydyae oTkasa
Knuexta ot Ycnyr He nosgHee 10 MUHYT ¢ MOMeEHTa onnartel 3akasa, cToMMOCTh 3akasa u [JocTasku, 3a
BbI4ETOM (haKTMHeCKU NOHECeHHbIX icnonHuTenem pacxoaos, Bosepalyaetcs KnueHTy B TeyeHue 30 gHeit ¢
MOMEHTa nonyJeHus VicnonHuTenem sassneHns KnueHTa

8.2. B cooTBETCTBUM C 3aKkoHoAatenscTBoM PP BO3BpaT NMpo4OBONbLCTBEHHON MpoAyKUMK Hagnexallero
KayecTBa He JONyCKaeTCs, BO3BPAT AEHEXHbIX CPEACTB 3a Takyro poayKuuio He NPoU3BOAUTCS.

8.3. Bosepart MNpogykuny HeHagnexallero kayecTsa

B cnyyae ecnu KnueHT o6HapyxuT, YTo eMy nepefaHa 1poayKLUMsi HeHaAnexXallero ka4ecTsa, OH Brpase [0
WCTEYEHWS CpoKa rOAHOCTW BO3BpaTUTL [POAYKUMIO HeHaanexalero kavectsa MWcronHutenio w
notTpeboBaTb BO3BpaTa YnnauyeHHoW AEHeXHOW CcymMbl, Nnu6o noTpeGoBaTb 3amMeHbl [1poAyKLMK
HEeHaAaNexallero Kka4yecTsa.

B cnyyae nonyyenus VcnonHutenem Tpebosanus KnueHta o Bo3BpaTte ynnauyeHHoW LEHEXHOW CyMMbl
MpodyKuUn HeHaAnexallero KayecTea, CTOMMOCTb 3akasa BoaBpallaeTcs KnueHTy B TeueHue 30 OHeil C
MOMEHTa nony4eHus McnonHutenem saseneHus KnuexTa.

8.4. HecooTseTtcTeue MNpoaykunn 3akasy

B cnyyae obHapyxeHus B 3akase pogyKuMu, He COOTBETCTBYIOLLEH 3akasaHHOW, KnueHT snpase NpuHATbL
AaHHyto [poayKuMio Mnu oTkasaTbCs OT Hee W noTtpebosaTb 3ameHbl Ha [MpPoAYKUMIO, NPedYCMOTPEHHYO
3akasomM, Nnbo Bo3BpaTa ASHEXHBIX CPeACTB 3a hakTudecky HenonydyeHHyo MNpoaykuuio.

3ameHa MpoAayKuuK, He COOTBETCTBYIOLLEH 3akasy No acCOPTUMEHTY, OCYLLECTBASTCA NyTeM oopMIeHUs
HOBOro 3akasa 6e3 JononHUTENLHOM onnaTsl.

8.5. Mopsaok aencTeuid npu Jocraske He NOMHOCTLIO CKOMMNEKTOBaHHOro 3akasa

Mpwu [ocTaBke MeHbLWEro KonuyecTtea [NpoAyKUMM, YeM onpedeneHo 3axkasoMm, KnueHT Bnpase NMpUHATb
Mpodykumio B 4acTu, COOTBETCTBYoLlehn 3akasy, u noTpebosaTh nepeaatb HeAoCTawllee KONMM4ecTBO
Mpoaykuun nubo, ecnu Hedoctawwas poaykumsa Obina onnadeHa, OTKasaTbCcs OT 3aKasa B 4acTu
HepocTawLwwer Mpoaykumn 1 notpeboBaTh BO3BpaTa OEHEXHbIX CPeACTB 3a HefgocTawowyw [MpoayKuumio.
[aHHblA hakT [ocTaBkM MeHbllero Komnuyectsa [lpoAyKuUMM OMOPMIIAETCA MyTeM npocTasneHus
COOTBETCTBYIOLLENA OTMETKM B TOBApHOW HaknagHoW akte, 3a nognucklo KnueHTa u kypbepa VcnonHurens.

[ocTtaBka HegocTawwen MpoayKuMKM OCYLLECTBMSETCH MNocpeacTBoM odopmneHus Hosoro 3akasa Ges
OOMNONHUTENBHOW onnaThl.



9. MapaHTWK U OTBETCTBEHHOCTL

9.1. Mpoaykums moxeT BbiTh ynoTpebneHa KnneHToM TONbKO 4O UCTEYEHWS) cpoka rogHocT MpoayKuuu.
VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a yLuepB, NpuduHeHHbId KnueHTy BCreacTene HeHagnexallero
MCnonb3oBaHWUA, XxpaHeHus, notpebnexusa Mpoaykumu,

10. KoHduaeHUManLHOCTL M 3alUTa NEPCOHaNbHOW UHOPMAaLIUK, UHLIE YCIIOBUSA

10.1. WcnonHutens obssyeTcs He pasrnallate MoflydyeHHyl oT KnueHTa uHdopmauuw. He cyutaertcs
HapyLweHvem npegoctasneHue MicnonHutenem MHopmMaLyMn areHTam v TPeTbUM Nuuam, AeiCTBYOLMM Ha
OCHoBaHuu Agorosopa ¢ McnonHuTtenem Ans ucrnonHeHust o6s3aTenscTs nepes KnueHTom.

10.2. JoGble 3asBneHus, xanobel, OT3bIBbI U NPeAnoXeHUs MoryT GbiTb HanpasneHsl KnneHTom Ha agpec
3nNeKTPoHHOW NoYTbl McnonHutens eda@blokrest.com




